
In Safari, click the  button on the upper-right corner of the browser window.  This will open the menu 

options drop-down menu shown in the first screen shot below.   

Select “Preferences” from the drop-down menu. 

 



By selecting “Preferences”, the following dialog box is 

displayed:  

Select “Security” from the options along the top of the dialog box. 

From the “Accept cookies” options, select the option “Always”. 

Once selected, the dialog box can be closed by clicking the red X in the upper right of the box. 

The member should now be able to log in successfully to bill pay. 

 


